Journey Map Template 1

Stages

Touchpoints

Responsibilities

Marketing and
Community
management

Design

Engineering

ux

Analytics

Outlet/ venue

Distributers/
other partners

AWARENESS
CONSIDERATION
DECISION
IMMERSION
SATISFACTION
AND LOYALTY

Define audience touch points to your content

Tick the boxes to define who is responsible



Journey Map Template 2

Stages

Touchpoints

Emotions

Excited

Aroused

Curious

Satisfied

Indifferent

Disappointed

Anxious

AWARENESS
CONSIDERATION
DECISION
IMMERSION
SATISFACTION
AND LOYALTY

Define audience touch points to your content

Tick the boxes to define what best describes users' emotional state



